Chapter Survey – TOPS Chapter Programs

Your feedback is very important to TOPS Headquarters!  So important, that we will be awarding 5 TOPS Chapters $100 each just for completing the survey below and returning it to us!  
We work diligently to prepare reliable, relevant, easy-to-use Chapter Programs to share with our chapters throughout the year.  We would like to make the Chapter Programs the Leader receives in each chapter mailing as meaningful and useful as possible for you and your members.  Your input will help to guide us as we create future Chapter Programs.

Please review the questions below and answer them appropriately for your chapter.  If you need more space, please use the back of this page and/or additional blank paper:

Chapter ID:  TOPS # _________  _________, ____________________________

Chapter Representative Completing Survey:  _____________________________  

1. When you receive the Chapter Programs do you usually:  (Check one) 
_____  Read and present them?
_____  Give them to other member(s) of your chapter to review and present?

_____  Ignore them?  If so, why?____________________________________________


_____  Other?  Please specify: ______________________________________________
2. Are the Chapter Programs you receive:  (Check all that apply)


_____  Useful and informative?


_____  Easy to understand?


_____  Timely and appropriate?
_____  Other?  Please specify: ______________________________________________
3. Regarding the format of the Chapter Programs:  (Check all that apply)


_____  Are they easy to present?


_____  Are they of the right time length for a chapter meeting?


_____  Do the group activities engage members in lively discussion and participation?



_____  Other?  Please specify: ______________________________________________
4. What Chapter Program presented topics have been your members’ favorites?  _______________________________________________________________________
5. What topics would your members like to see as future Chapter Programs?  _______________________________________________________________________
Thank you for completing this survey!  Please mail it to:
Communications Department

TOPS Club, Inc.

P.O. Box 070360

Milwaukee, WI  53207

· Deadline to return this survey is March 15, 2008.  Limit one entry/survey per chapter.
· All completed surveys received on or before this date will be entered in a drawing.  5 TOPS chapters will each receive a $100 line of credit with TOPS Headquarters toward the future purchase of TOPS merchandise.

· Winners will be announced at International Recognition Days 2008.

